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ONE YEAR WARRANTY SERVICE REQUEST

Please clearly define items that only relate to drywall shrinkage, such as drywall cracks and nail pops.
Any other items not relating to the former will be considered based on its warrantable status. Drywall
repairs are made paint ready. Painting after the drywall repair has been done is the
responsibility of the homeowner.

If we do not hear from you before your anniversary date (your possession date), we will assume
these repairs are not required. Any items brought to the attention of Quantum Properties after the one
year anniversary date, will not be attended to.

Once we receive such a list, a Quantum Customer Service Representative will contact you for an
appointment to qualify the items and repair as necessary per warranty standard.

One year warranty appointments will be booked between the hours of 7:30 am and 4:00 pm Monday
through Friday.

Date: Building Name:
Unit Number: Bldg. Address:
Name of Owner: Name of Owner:
Phone Number 1: Phone Number 2:
Warranty Item Builder

# Please send this document by email, fax, or mail before your one year is past.

Quantum Properties Inc.

2200 West Railway Street

Abbotsford, BC V2S 2E2

Fax: 604.854.1204

Email: customerservice@quantumproperties.ca






